
  

 

 

Dear Residents of the Berowra Electorate, 

 

It was wonderful to wake to the news this morning that there are no new cases of 

COVID-19 in NSW. This is not the end of the road for the pandemic, but it is great news 

to celebrate nonetheless. 

 

Australians should be applauded for their extraordinary efforts in maintaining social-

distancing measures, and working together to tackle the enormous 

healthcare challenge we are facing. Our success means we are in a position to ease 

restrictions.    

 

This week, Federal Parliament is sitting, and the focus from now will be on getting 

Australia back to work while also staying on top of the spread of COVID-19. 

 

Below is the latest information about how social distancing measures will begin to ease, 

and the usual links to helpful sources of information. 

 

Also included in this newsletter is information about my campaign to get Telstra 

to better serve our community. For four years I have patiently tried to work with 

Telstra to get results for my community, but I am consistently finding that the service for 

our electorate is completely inadequate. Please join me in holding Telstra to 

account. 

As always, you are welcome to share this email with family and friends who may be 

interested. Anyone who would like to be added to the distribution list can email 

julian.leeser.mp@aph.gov.au and ask to be added. You can also follow 

JulianLeeserMP on Facebook. 

 

My team and I remain available to assist you however we can, by phone and email. 

 

Take care, 

Julian Leeser 

 

 

mailto:julian.leeser.mp@aph.gov.au?subject=Please%20add%20me%20to%20your%20mailing%20list&body=Hi%20Julian%2C%20%0A%0AI%20would%20like%20to%20be%20added%20to%20your%20mailing%20list%20to%20receive%20updates%20about%20coronavirus%20and%20what%20is%20happening%20in%20the%20Berowra%20electorate.%0A%0AThanks.
https://julianleeser.us15.list-manage.com/track/click?u=97888c02e76e9b5c1c8456d30&id=0311b3f9ba&e=15246f7045


Holding Telstra to Account 

Over the last four years, I have received 

consistent complaints about Telstra's poor 

service in our electorate. For many people in 

our electorate Telstra is the only available 

service provider, and Telstra has an obligation 

to serve these customers. 

 

I have consistently advocated for people who have brought cases to my office. While 

Telstra often finds a solution to cases I raise with them, there are ongoing systemic 

problems that they continually ignore, preventing our community from being able to 

access the phone and internet services they need. Outages are common, service is 

patchy and telecommunications are worse in many parts of our electorate than they are 

in more remote parts of the country. Despite repeated requests to deal with these 

issues, Telstra is not addressing the underlying problems with telecommunications in 

our area. 

 

During the COVID-19 pandemic, I have heard from many of you who have not been 

able to learn or work from home or even receive medical services through Telehealth 

and I am concerned that Telstra is not taking these problems seriously. Enough is 

enough. Telstra needs to deliver for our community, and I will do whatever I can 

to move Telstra to action. 

 

During the fire season I was also concerned about inadequate communications 

infrastructure in the Berowra electorate to assist emergency services personnel and 

protect people in the fire-prone parts of the community. I have written to the CEO of 

Telstra making a range of requests including significant infrastructure investment in our 

community. I have also written to the CEO of NBN and the Minister for Communications 

about ongoing telco issues in the electorate. 

 

I have also spoken to the media about the challenges we are facing and will be pushing 

this issue forward however I can. I want to build a file of all the stories in the electorate 

about problems people have had in the past, or continue to have with Telstra. 

 

I want to see Telstra maintain its existing infrastucture and build better infrastructure in 

our electorate to serve the customers who pay its bills. 

  

Below are links to news coverage of this issue. I also would appreciate your help in 

spreading the word about this campaign and helping me collect stories regarding 

Telstra. 



 

 

Click here to share your Telstra story with me 

 

It’s time for Telstra to do its job and provide our community with the service we need 

and pay for. Everyone has a Telstra story and I’d like to hear yours. 

 

You can also help by sharing this on your social media. Here is the link to the post to 

share. Please use the hashtag #dobetterTelstra 

 

Daily Telegraph article  

 

Interview with Alan Jones on 2GB  

 

7 Nightly News story  

 

Interview on 2SM  

 

 

 

Reminder: Download the COVIDSafe App 

As restrictions begin to ease, it will be harder to recall all the people you have been in 

contact with, in a 14 day period. The app will be more important, as it will track this for 

you and enable a quick response if you are in contact with a person who has been 

infected by the virus. 

 

The app can be downloaded from the following links: 

 

 

For more details visit health.gov.au 
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Three-step plan for easing restrictions 

The National Cabinet met on Friday to finalise the three-step plan to gradually remove 

baseline restrictions and make Australia COVID safe. 

Our success so far means we have slowed the spread of COVID-19 and built the 

capacity in our health system to manage the impact of the virus. We can now start to 

progressively ease the restrictions we have in place. 

Continued suppression of COVID-19 will require all of us to maintain physical distancing 

and good hygiene practices. We also need more Australians to download the 

COVIDSafe app to keep us all safe while we are out and about. 

Please continue to: 

 Stay 1.5 metres away from other people whenever and wherever you can. 

 Maintain good hand washing and cough/sneeze hygiene. 

 Stay home when you’re unwell, and get tested if you have respiratory symptoms 

or a fever. 

 Download the COVIDSafe app so we can find the virus quickly. 

For each of the major areas of restrictions there are three key steps that will be taken in 

the coming weeks: 

 Step 1 will focus on carefully reopening the economy, and giving Australians 

opportunities to return to work and social activities, including gatherings of up to 

10 people, up to 5 visitors in the family home and some local and regional 

travel.  

 Step 2 builds on this with gatherings of up to 20, and more businesses 

reopening, including gyms, beauty services and entertainment venues like 

galleries and cinemas. 

 Step 3 will see a transition to COVID safe ways of living and working, with 

gatherings of up to 100 people permitted. Arrangements under step 3 will be the 

‘new normal’ while the virus remains a threat. International travel and mass 

gatherings over 100 people will remain restricted. 

 

Three-step plan for easing restrictions  
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NSW restrictions easing 

Each state will step through the three step plan at a different pace. 

 

From Friday, 15 May the NSW Government is allowing the following: 

 Outdoor gatherings of up to 10 people 

 Cafes and restaurants can seat 10 patrons 

 Up to 5 visitors at a household 

 Weddings up to 10 guests 

 Indoor funerals up to 20 mourners 

 Outdoor funerals up to 30 mourners 

 Religious gatherings / places of worship up to 10 people 

 Use of outdoor equipment with caution 

 Outdoor pools open with restrictions 

 

More on NSW Government restrictions  

 

 

Boost for bushfire recovery 

The same communities that were hurting most from 

bushfires over the summer, are struggling under the 

impact of COVID-19. People who have lost homes and 

businesses are unable to recover and rebuild with the 

pandemic now presenting new and significant 

challenges. 

 

Last week, the Morrison Government announced 

$448.5 million in funding for these communities as part 

of the Regional Bushfire Recovery and Development Program. 

 

The funding will support the delivery of local recovery plans with priority given to the 

most severely impacted regions. 

 

This funding is on top of more than $1.33 billion dollars already rolling into bushfire 

affected communities including around half a billion dollars of grants and loans that has 
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already flowed to families and businesses, as well as $214.9 million in disaster recovery 

payments and $240 million in Community Recovery Packages. 

  

 

 

 

National Survey about life during coronavirus 

We’ve all had to adjust how we live our day-to-day lives throughout the coronavirus. 

The Australian Institute of Family Studies is asking adult Australians to share their 

coronavirus experience. 

It is conducting a national survey to paint a picture of how the pandemic has affected 

our family relationships as well as our work and education arrangements and will help 

map our way forward. 

If you would like to have your say and contribute to the national debate, click here. 

 

 

Community Services providing assistance 

There are numerous local services doing an amazing job helping provide for needs of 

people in our electorate. I have included information below on how you can access 

these services: 

 

Home and family support 

Parents Beyond Breakup  

Dads in Distress Support Services and Mums in Distress Support Services or call 1300 

853 437. 

Thornleigh Community Baptist Church (TCBC)  

Thornleigh Community Care are continuing to support families in distress. Contact Todd 

Darvas on 9484 0093 

 

CatholicCare - 9481 2600 

Mission Australia - 9480 2500 

Lifeline Harbour to Hawkesbury - 9498 8805  

Domestic violence services 

Call 1800RESPECT and you will be directed to a service that can help you.  

Community organisations providing food assistance 
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Meals on Wheels - Available for anyone over 65 affected by the coronavirus restrictions. 

Hornsby 9482 2088, Hills Shire 9761 7600. 

 

Hornsby Community Transport - Hornsby Community Transport can pick up and deliver 

goods; food, pharmaceuticals etc. Call 9983 1611 - if you don't get through, leave a 

message and they will call back. 

 

Salvation Army Hornsby - Contact 02 9477 1133, choose option "2". Monday to Friday 

between 10am-2pm. 

 

St Vincent de Paul - call 131 812 to receive food parcels and food vouchers. They will 

soon have digital vouchers that can be used to order with supermarkets online. 

 

Hornsby Connect - Providing food to those who need it. You can register online and 

they are providing food from 9am to 2pm on Wednesdays. Visit hornsbyconnect.org.au 

for more information. 

 

Fusion and The Dish - free meals every week night from 5:45pm to those who need it. 

Meals can be picked up each night from 5 Jersey St, Hornsby. Contact 9477 1110, if 

you are unable to pick up your meal.  

 

Youth support 

Streetwork - 9419 7559 

KYDS Lindfield - 9416 0900 

Headspace - 1800 650 890  
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